
Cut out
your duck



How to Use the SF311 App
1.  Photograph the unsafe/inaccessible  

condition. Be sure to include your duck!
2.  Open the SF311 app
3.  Choose New Request and then  

Curb & Sidewalk Issues
4.  Upload photo 
5.  Add location and description
6.  Hit Submit !
If you don’t have the SF311 app, call 311 from 
your 415 phone or 415-701-2311. 
Questions?  
Contact jennifer@sfcommunityliving.org  
or call 650-488-0259 from any phone 
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