
Pathways	to	Health	
Information	On-line

“Travel This Road Safely 
and with Purpose” 



Goals	for	Today’s	Workshop
• Focus on what’s on important to you
• Start searching safely 
• Connecting with your health insurance plan 
• Connecting with your health care providers
• Sites for updated information on the 

Coronavirus



Why	Is	Learning	to	Use	Computer	So	
Important?	
• Provides the most up-to-date information
• Allows you to connect and share advice 

and support with others
• Can overcome barriers of language and 

disability
• An increasingly important part of health 

and wellness 
• Gives consumers more power over their 

health care and choices





Be	A	Careful	Traveler
You can use Google or Yahoo searches to find 
things of interest… 
But	start with Credible Sites 
Look for sites that end in
• .gov
• .org
• .edu
Because they are not trying to sell you something



Getting	Good	Health	Information
• No longer happens at the library 
• Your computer or tablet is an up-to-date 

reference – anytime, anywhere
• Learn the pathways to the best resources 

for YOU 
• Be a savvy traveler – be careful about 

information you share along the way
• Remember how to get home  





Some	Great	Places	To	Start
Federal Websites
• National Institute of Health www.nih.gov
• National Institute of Health Senior Health   

www.nia.nih.gov
• Medicare  www.medicare.gov

State & Local Websites

Your Own Health Plan and Providers

http://www.nia.nih.gov/


Sites	for	Info	about	COVID-19
Local Information

SF Department of Public 
Health

www.sfdph.org

And if you use text 
messaging, you can text 
COVID19SF to 888-777 to 
sign up for official San 
Francisco text alerts about 
the virus.

http://www.sfdph.org/


www.nih.gov



www.nia.nih.org



www.Medicare.gov



Get	Friendly	with	Your	Health	Plan	
and	Providers	–They	Can	Tell	You…

• More about your health diagnosis
• What your plan covers and if there are co-

payments
• More about your prescriptions and how to order 

on-line for delivery to your home bad 
interactions
• How to keep yourself healthy



Local	Providers
example	-www.kp.org

What members can 
access on-line from their 
provider 



• Find a few reputable sites as your home base
• Learn what they have to offer 
• Get friendly with the sites of your health plan 
• Practice communicating on-line to get timely 

information
• Take control of your health care 

Let’s	Get	on	the	Road…



sfcommunityliving.org/covid-vaccine/



Access	your	Health	Provider	
KAISER: Visit mydoctor.kaiserpermanente.org/covid-
19/covid-19-vaccine or call you may also be able to schedule 
an appointment 415-833-2200.
CPMC/SUTTER: Call to schedule an appointment by phone at
844-987-6115 or at www.sutterhealth.org/for-
patients/health-alerts/covid-19-vaccine.
SAN FRANCISCO HEALTH NETWORK is notifying patients by 
phone, text, or MyChart See sfhealthnetwork.org/covid-19-
vaccine for more information.
UCSF: Patients and employees can schedule appointments 
through MyChart portal www.ucsfhealth.org/mychart. Visit 
coronavirus.ucsf.edu/vaccines for info.

http://mydoctor.kaiserpermanente.org/covid-19/covid-19-vaccine
http://www.sutterhealth.org/for-patients/health-alerts/covid-19-vaccine
http://sfhealthnetwork.org/covid-19-vaccine
http://www.ucsfhealth.org/mychart)
http://coronavirus.ucsf.edu/vaccines


Vaccinations	-Where	To	Start	
• https://myturn.ca.gov. This statewide site provides access to 

vaccination appointments in various sites based on eligibility.
• https://sf.gov/getvaccinated. Within San Francisco, you can 

also check this centralized site. ← WHATEVER ELSE YOU DO, 
SIGN UP HERE!

• Vaccinations are free to anyone who lives and works in San 
Francisco, You do not need insurance to book an appointment.

• If you have a friend without computer access, help them sign 
up or get an appointment! 

• Community Living Campaign computer trainers are also 
available to help. Call 415-821-1003 x109 or email 
tech@sfcommunityliving.org.

https://myturn.ca.gov/
https://sf.gov/getvaccinated


Who	Is	Eligible	When?
• Currently eligible for vaccines? 
• Frontline healthcare workers (including IHSS workers)

• Long term care residents

• People 65 years and older

• Caregivers, including those under 65, with an “attestation”

• Coming soon
• Feb. 24 – people who work in childcare, emergency services food 

and agricultural sectors. 

• March 15 - two groups of younger, high-risk Californians — people 
with disabilities and people with severe underlying conditions — will 
be able to get vaccinated against the coronavirus

Supplies remain limited



High	Volume	Sites



Neighborhood	Vaccine	Access	Sites	



One	more	site	added	today!
• Dignity GoHealth has opened a Vaccine Clinic at 1600 Market Street 

for San Francisco residents who are 65 years and older and San 
Francisco healthcare workers/community health workers.
• To schedule an appointment, all they need is the person’s name and 

cell phone.
• Appointment Link: https://www.gohealthuc.com/CAvaccine

Currently shows availability for appointments on 2/18/2021 and 2/19/2021 
only, but additional slots will open up hopefully. The eligible person needs 
to bring photo ID and insurance card (if they have insurance). Eligible persons 
will be asked to verify the information entered in the online registration 
process (or complete the registration process if there were difficulties prior to 
arrival), sign conditions of registration and vaccine consent – available in 
multiple languages: English, Spanish, Mandarin, Russian and 
Tagalog. Registration can happen onsite. There will be a full range of 
translation services available onsite via a translator phone line.

https://www.gohealthuc.com/CAvaccine


Partnerships	with	Pharmacies



Currrent Groups	Beyond	Seniors
Health Care Staff
Health care staff (including staff at long-term care facilities, EMT 
workers, in-home support providers and others) can find out 
about how to access vaccines as part of the priority 1a group.

Caregivers
California has just approved a process by which personal, family 
and other homecare providers can receive the vaccine, even if 
they are under 65. This health care worker verification site has 
been updated to reflect eligibility for all care providers. Please 
review the Home Health, Home Care and In-Home Supportive 
Services section and this “attestation” form. Language 
translation will be available this week.

https://sf.gov/information/healthcare-worker-vaccination-san-francisco
https://sf.gov/information/healthcare-worker-vaccination-san-francisco
https://sf.gov/sites/default/files/2021-02/PrivateHomeCareAttestationLetterForVaccine.pdf


Coming	soon…
People Under 65 With Disabilities
NEW – Starting March 15, two groups of younger, high-risk Californians —
people with disabilities and people with severe underlying conditions — will 
be able to get vaccinated against the coronavirus. This includes cancer, 
chronic kidney disease at stage four or above, chronic pulmonary disease, 
Down syndrome, a weakened immune system from a solid organ transplant, 
sickle cell disease, pregnancy, heart conditions, severe obesity and Type 2 
diabetes.

Anyone Unable to Travel to a Vaccination Site
No local provider has addressed this issue but advocacy continues. Join 
Senior and Disability Action to help push. Find more information here and 
learn when resources become available. In the meantime, keep in touch with 
the Mayor’s Office on Disability for other assistance.

https://myemail.constantcontact.com/KEEP-UP-THE-PRESSURE--NEED-YOUR-CALLS-THIS-MORNING-TO-THE-GOVERNOR--Advocate-for-Vaccine-Inclusion-for-People-with-Disabilities.html?soid=1128084884794&aid=MsfCRLrZ1vI


Transportation	Resources	
Getting back and forth to a 
vaccination site can be a 
challenge. This is a good time to 
check out the Paratransit 
Essential Trip Card for 
subsidized taxi services. 

https://www.sfmta.com/getting-
around/accessibility/paratransit/essential-trip-card

CLC can also help subsidize the remaining cost for those needing 
transit to vaccination sites. 

Contact cathy@sfcommunityliving.org for more information 

https://www.sfmta.com/getting-around/accessibility/paratransit/essential-trip-card
mailto:cathy@sfcommunityliving.org


Discussion,	Questions,	More
Join me for a Presentation about Your Rights as A Patient and how to 
have a safer discharge from hospital to home. 
Saturday, 27, 11 AM to Noon via Zoom

https://us02web.zoom.us/j/82449455504?pwd=RkkyT2FFL3U5Rk1xO
WxSeUltYU1XZz09

Or Join at http://www.zoom.us/join and put in:
Meeting ID: 824 4945 5504 and Passcode: 008568

Or Join by Phone: 1 669 900 6833
Meeting ID: 824 4945 5504 Passcode: 008568

And remember -
https://sfcommunityliving.org/covid-vaccine/

https://us02web.zoom.us/j/82449455504?pwd=RkkyT2FFL3U5Rk1xOWxSeUltYU1XZz09
http://www.zoom.us/join

