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Breakdown of Sessions
Mondays (10:00am – 12:00pm) Thursdays (3:30pm – 5:30pm)
• Session 1: Welcome to your iPhone or iPad
• Session 2: Apple ID & Backups
• Session 3: Apps & Settings
• Session 4: Settings (Continued)
• Session 5: Settings (Continued)
• Session 6: Settings for Third Party Apps & Voice Activation
• Session 7: Passcode, Touch ID & Face ID
• Session 8: Communicating on your Device
• Session 9: The Camera & Photos App
• Session 10: Mail App & your Email Address
• Session 11: Searching the Internet with the Safari App
• Session 12: Productivity Apps
• Session 13: Productivity Apps (Continued)
• Session 14: How to Troubleshoot & Reset your Device if needed
• Session 15: Other Useful Apps & Websites
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Download Class Materials
Go to https://sfcommunityliving.org/learn-
skills/computer-training/, look through our 
Tech Help Desk class schedules for all 
online classes hosted by Community 
Living Campaign.
• Here you can also download printable copies of 

the class materials used for today’s lesson & all 
other planned lessons on CLC’s Tech schedule.
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https://sfcommunityliving.org/learn-skills/computer-training/


Today’s Goals
• Recap on Apps & How to Download Them
• Learning about useful Apps like…

– Video Call Apps
– Health Apps
– Ride Share Apps
– Personal Shopper Apps
– Freelance Labor Apps
– Streaming Apps
– Social Media Apps

• More Ways to Find Help & Keep Learning
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What is an App?
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• Apps, Applications, Software, Programs… 
these are all synonyms.
• An “App” typically refers to software used 

on a tablet or smart phone such as 
an Android, iPhone, BlackBerry, iPad or 
some other mobile device.
• Apps for a mobile device are often 

simplified versions of their counterparts 
that are made for computers.



Downloading an App
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First click on the App Store 
icon, then click on 
“Search” at the bottom 
right corner to type the 
name of the App or topic 
you’re looking for…



Downloading an App

7

After you type the name of the 
App or topic, click “Search” on your 
keyboard. Then, when you’ve 
found your desired App in the 
listed search results, click “Get” to 
begin downloading the App onto 
your device. After the download is 
complete, the App will 
automatically be placed on your 
Home Screen (you may have to 
swipe left or right on your Home 
Screen to see the App). If the app is 
one you’ve previously downloaded 
it will say “Open” instead of “Get,” 
but if you’ve deleted the app then 
you’ll see the iCloud icon (tap this 
to re-download the app).



Video Call Apps
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Video Call Apps will allow you to 
call others who also use the app; 
as long as everyone in the call 
has a working front-facing 
camera on their devices, the call 
can use those cameras to allow 
you to see each other as well as 
hear each other. These calls can 
be done over the internet/Wifi. 
There are many free apps that 
offer these features; you would 
only have to pay if you want the 
features offered in their paid 
versions, but the average person 
can get by without paying.

Facetime

Zoom

Skype

WhatsApp

Google Duo

Ring Central



Google Duo is an app that will 
allow you to make a video call 
with one or multiple people. 
This app is most commonly 
used in Android devices, but 
can be used in Apple devices 
as well (this is a great option 
for Apple users who want to 
have simple video calls with 
others who use Android 
devices). Everyone on the call 
would need to have Google 
Duo downloaded on their 
device first, but up to 32 
device can join a video call.

Google Duo
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Create Group



Health Apps
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Health Apps help track your movements 
or exercises, and record your progress 
towards personal goals. These apps work 
best with a mobile device that fits in your 
pocket to better sense your movements. 
There are also Bluetooth accessories that 
can be worn more easily (like a watch or 
clip on) and report your movements to 
your other devices. You do not necessarily 
need an internet connection to use these 
features. There are many free apps that 
offer these features; you would only have 
to pay if you want the features offered in 
their paid versions, but the average 
person can get by without paying.

Health

Fitness

HealthView

Daylio



Apple’s Health App
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The Health App is an app only 
available for Apple devices, although 
there are many similar apps available 
for other device as well. It will track 
your sleep, steps and general 
movement to give you a summary of 
your daily health. When used with an 
Apple Watch, the app can more 
accurately calculate your movements, 
as well as your heart rate. The more 
you use the app, the more it will learn 
your routines and better present your 
overall progress summary.



Ride-Share Apps
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Ride-Share Apps are apps that allow 
you to request a taxi or freelance driver 
to bring you to your desired location. 
Although the app itself is free to 
download and use, price rates for the 
ride will vary depending on the time of 
day and the distance. Some apps also 
let you choose sizes of cars for larger 
groups. Usually (after the pandemic) 
you also have the option between a 
ride for yourself or a shared ride with 
strangers nearby (which makes the ride 
cheaper). There are many free apps that 
offer these features, you only have to 
pay when you are requesting a ride.

Uber Lyft

Curb Bolt



Lyft
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Lyft is an app that will allow you to request a 
ride to a desired location. You will be given 
multiple options to choose from, each with a 
different price depending on the time of day, 
distance requested, or style/size of car. You will 
see see a preview of your ride where you can 
track your driver’s arrival and as they bring you 
to your next location. Lyft has also made 
rentable bicycles available throughout the city 
as another option for your travels. Within the 
app, you can also use the preview for walking or 
mass transit directions. The app will show you 
all prices before you agree to the ride, you will 
then have the option to rate and tip your driver 
after the ride is completed.



Personal Shopper Apps
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Meal Delivery or Personal Shopper 
Apps allow you to order meals, 
groceries, toiletries, household 
products, and more right from the 
comfort of your own home. Although 
the apps themselves are free, the 
purchases you make will get charged to 
your debit/credit card with a delivery 
fee and an option to tip your delivery 
person. There are many free apps that 
offer these features, you only have to 
pay when you make a delivery request. 
Some apps offer extra features in a 
paid version, but the average person 
can get by without them.

InstaCart Door Dash

Postmates GrubHub



InstaCart
InstaCart is an app that will allow you to 
order groceries, toiletries, household 
products, & more for delivery right from the 
comfort of your own home. Once you’ve 
created a free account within the app, you 
can search for available stores in your area. 
Most big name companies are available in the 
app, but there are many smaller companies 
that are also available in InstaCart. The 
examples here only show the first few results 
in this search, but there are many more stores 
in that list if you keep scrolling further down. 
Once a delivery request is made, you will 
receive notifications for the estimated time 
for delivery & report missing/damaged items.
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Freelance Labor Apps
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Freelance Labor Apps allow you to request 
someone to take care of tasks, errands, chores, 
house work and more while you can relax at 
your own home. The people offering their 
services will list their available skills and tools, 
as well as reviews and details about their 
previous work with others through the app. 
Although the apps themselves are free, the 
price range for the requests you make will vary 
depending on the rates of the provider and the 
nature of the request. There are many free 
apps that offer these features, you only have to 
pay when you make a request. Some apps offer 
extra features in a paid version, but the 
average person can get by without them.

Task Rabbit Thumbtack

WAGE Angi



Angi
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Angi is an app that helps you search for 
support with home projects, cleaning and 
more from individuals approved by 
HomeAdvisor & Angi’s List. Use the search 
option or browse by category to find options 
for projects you’re thinking about, or post your 
project on the app to see who is available to 
help. Before moving forward with hiring 
someone you will always have the option to 
message them through the app, or setup an in-
person interview. Although the app itself is 
free, payment will vary depending on the 
project and the individual rates. Through 
“Affirm,” payments can be done over time in 
monthly installments. 



Streaming Apps

18

Streaming Apps offer you access to 
their virtual library of movies, tv 
shows, miniseries, and more. Although 
the apps themselves are free, there is a 
membership fee in order to gain access 
to the app’s library. There are many 
apps that offer these features and the 
entertainment industry seems to be 
going further in this direction; some 
apps may have exclusive rights to 
certain videos, so you’ll have to 
research which app will give you access 
to the video you wish to watch.

Netflix Hulu HBO Max

AppleTV+ Disney+ Paramount+

PrimeVideo Peacock Kanopy



Kanopy
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Kanopy is a streaming app with 
thousands of films in their library 
that anyone can watch for FREE with 
a public library card (or are currently 
a student/professor at an University). 
The first time you open the app the 
screen will open to something like 
this example, tap on “Get Started.” 
On the next screen tap on “Find 
Library” to select the library you’re a 
member of and then enter your 
library card information (San 
Francisco Public Library is a member 
of Kanopy and will provide you with a 
free membership).



Social Media Apps
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Social Media Apps allow you to create your 
own on-line profile. Although many use these 
apps purely for entertainment and connecting 
with people they know, these apps also let 
you become your own promoter. They offer 
exposure to the world-wide-web that can be 
dedicated to bringing  attention towards any 
personal business/goals/passions/needs. You 
can post your thoughts, pictures, videos, and 
more for either a select group of chosen 
people or the entire world to see. There are 
many free apps that offer these features; 
some apps offer extra features in a paid 
version, but the average person can get by 
without them.

Facebook

Instagram

Twitter

YouTube

Pinterest

NextDoor



YouTube
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YouTube is known as a website, but also has an app 
to connect to that website and allows people to 
post their own videos on the internet for all to see. 
Although there are many amateurs posting videos, 
there are also many professionals using YouTube as 
well. Tap the magnifying glass icon towards the top 
to use the search feature and find the video you’re 
looking for. As you use the app more, you can 
subscribe to profiles you like and look through your 
viewing history by tapping “Library” or 
“Subscriptions” towards the bottom. You will need 
to create a free account in order to access all the 
features, but you only need to pay if you’d like 
commercial free viewing and access to YouTube’s 
streaming library for mainstream films & shows. 



More Questions?
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support.apple.com



Know Your Resources
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• Customer Support Sites: support.apple.com, 
support.google.com/android, etc.

• Databases: IMDB.com, Library websites, 
government websites (.gov), etc.

• Search Engines: Google.com, Bing.com, 
Yahoo.com, Ask.com, DuckDuckGo.com, etc.

• Customer/Expert Review Sites: Cnet.com, Yelp, 
Amazon, BestBuy, etc.

• Wiki-sites: Wikipedia, etc. (these websites let all 
users add & modify content)

• Blogs/Podcasts/Social Media: Facebook, Twitter, 
Instagram, YouTube, Pinterest, Reddit, iTunes, 
Spotify, Stitcher, etc.



More Resources
• “The Best Apps for Older Adults in 2021” 

Article by SeniorLiving.org
www.seniorliving.org/cell-phone/apps/

• “Geeks on Tour” Videos on YouTube
www.youtube.com/playlist?list=PLxMFLNwWedPDhh-
NCVihh70d2YA8YJJVG

• SF Tech Council’s Digital Passport Program
www.sftechcouncil.org/passport/

• Senior Planet Website
www.seniorplanet.org/
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Download Class Materials
Go to https://sfcommunityliving.org/learn-
skills/computer-training/, look through our 
Tech Help Desk class schedules for all 
online classes hosted by Community 
Living Campaign.
• Here you can also download printable copies of 

the class materials used for today’s lesson & all 
other planned lessons on CLC’s Tech schedule.
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https://sfcommunityliving.org/learn-skills/computer-training/


Online Tech Classes 
Apple Help Desk: Mondays 10:00am – 12:00pm
Internet Safety Help Desk: Tuesdays 10:00am – 12:00pm
Zoom Help Desk: Tuesdays 2:00pm – 3:30pm
Virtual Help Desk: Wednesdays 10:00am – 12:00pm
Android Help Desk: Wednesdays 3:30pm – 5:30pm
Apple Help Desk: Thursdays 3:30pm – 5:30pm
Virtual Help Desk: Fridays 11:00am – 1:00pm
• All use the same Meeting ID: 873 8317 4373
• To join over the phone toll-free: Call 1-669-900-6833 and enter 

Meeting ID: 873 8317 4373 ##
• The “Virtual Help Desks” on Wednesdays & Fridays are both for 

general tech questions & help. The other days focus on a specific 
topic or type of device.
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