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Breakdown of Sessions
Mondays (10:00am – 12:00pm) Thursdays (3:30pm – 5:30pm)
• Session 1: Welcome to your iPhone or iPad
• Session 2: Apple ID & Backups
• Session 3: Apps & Settings
• Session 4: Settings (Continued)
• Session 5: Settings (Continued)
• Session 6: Settings for Third Party Apps & Voice Activation
• Session 7: Passcode, Touch ID & Face ID
• Session 8: Communicating on your Device
• Session 9: The Camera & Photos App
• Session 10: Mail App & your Email Address
• Session 11: Searching the Internet with the Safari App
• Session 12: Productivity Apps
• Session 13: Productivity Apps (Continued)
• Session 14: How to Troubleshoot & Reset your Device if needed
• Session 15: Other Useful Apps & Websites
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Download Class Materials
Go to https://sfcommunityliving.org/learn-
skills/computer-training/, look through our 
Tech Help Desk class schedules for all 
online classes hosted by Community 
Living Campaign.
• Here you can also download printable copies of 

the class materials used for today’s lesson & all 
other planned lessons on CLC’s Tech schedule.
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https://sfcommunityliving.org/learn-skills/computer-training/


Today’s Goals
• What is an App?
• Learn how to

- Download an App
- Delete an App
- Move an App
- Locate an App
- Update an App

• What are/Where are Settings?
• Connecting to Wi-Fi Internet
• Updating Software
• Adjusting App Store & Apple Wallet Settings
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What is an App?
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• Apps, Applications, Software, Programs… 
these are all synonyms.
• An “App” typically refers to software used 

on a tablet or smart phone such as 
an Android, iPhone, BlackBerry, iPad or 
some other mobile device.
• Apps for a mobile device are often 

simplified versions of their counterparts 
that are made for computers.



Downloading an App
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First click on the App Store 
icon, then click on 
“Search” at the bottom 
right corner to type the 
name of the App or topic 
you’re looking for…



Downloading an App
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After you type the name of 
the App or topic, click 
“Search” on your keyboard. 
Then, when you’ve found 
your desired App in the 
listed search results, click 
“Get” to begin downloading 
the App onto your device. 
After the download is 
complete, the App will 
automatically be placed on 
your Home Screen. (You 
may have to swipe left or 
right on your Home Screen 
to see the App.)



Deleting an App
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Place a finger over an 
App’s icon and keep it 
there until you see the 
icons begin to visibly 
wiggle and a little “X” 
appears at the top left 
corner of all App icons. 
Click on these X’s to delete 
individual Apps, then click 
“Done” in the top right 
corner of the screen when 
you are finished.



Moving an App
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Exactly like before, place a 
finger over an App’s icon 
and keep it there until you 
see the icons begin to 
visibly wiggle and a little 
“X” appears at the top left 
corner of all App icons. 
You can now drag & drop 
the App icons to move 
them into a different 
order on your screen, then 
click “Done” in the top 
right corner of the screen 
when you are finished.



Moving an App
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If you move an App icon 
and hold it over another 
App icon for a few 
seconds, you will have the 
ability to create an App 
folder and name that 
folder. As you download 
more Apps, if you’d like, 
you can organize Apps 
into folders to clean up a 
cluttered Home Screen.



Locating an App
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If you forget where an 
App is located on the 
Home Screen, you can 
swipe in a downwards 
direction from the top 
middle of the screen. This 
will reveal a search bar. 
Tap on “Search” and type 
in the name of the App, 
then click on the App’s 
icon when it appears in 
the search results.



Updating an App
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First click on the App Store 
icon, then click on circle in 
the top right corner. It 
may look like a faceless 
person or personalized 
photo depending on the 
Apple ID account being 
used.



Updating an App
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If any updates are 
available for your Apps, 
they will be listed in here. 
You can update Apps 
individually by clicking 
“Update” to the right of 
each App in the list, or 
click “Update All” to 
perform all available 
updates at once. When 
you’re finished, you can 
click ”Done” in the top 
right corner of the iPad.



What are Settings?
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Settings are the adjustments you can make to 
your device to have it work better for your 
needs.



The Settings App
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No matter what 
you’re looking for 
within the Settings 
App, you can 
always search for 
it using the 
“Search Bar” at 
the very top of the 
list when you open 
the Settings App.



Connecting to Wi-Fi
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In “Settings,” tap on “Wi-Fi” 
& make sure the toggle is 
turned on (switched to 
green). Then tap on your Wi-
Fi network’s name when you 
see it in the list (it may take a 
minute or so for your iPad to 
add your Wi-Fi network’s 
name to the list, but you can 
turn on & off the Wi-Fi to 
reboot if you’ve waited over 
2 minutes). Type in the 
password to your Wi-Fi 
network when prompted & 
tap “Join.”



Updating the Whole Device
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In “Settings,” tap on 
“General” & then tap 
on “Software Update.”
If there isn’t an 
available update, your 
device will tell you so. 
If there is an update 
waiting for you, click 
“Download and 
Install.” This is an 
update for the entire 
device itself. It is best 
to update your device 
whenever updates are 
available.



App Store Settings
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In “Settings,” tap on “App Store”. Here 
you will find settings to adjust your 
experience while downloading new 
apps, updating the Apps you already 
have, and maximizing the storage space 
in your device by “offloading” Apps you 
haven’t used in 30 days while still 
keeping any of the saved personal 
content within the App. “Offloading” is 
different from fully deleting the App. 
Deleting an App also deletes any 
personal content within the App as well.



App Store Settings
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(From Top to Bottom) New Apps you 
download in other Appl Devices 
automatically download in this device; Apps 
will automatically update themselves when 
connected to Wi-Fi & power for long 
enough; Turn On/Off automatic App 
downloads over cellular data; Set 
parameters for App downloads over cellular 
data; Turn On/Off trailer videos in the App 
Store from automatically playing when 
available; Turn On/Off pop-up requests 
from Apps for feedback; Turn On/Off the 
“offloading” of Apps untouched for 30 days.



Wallet & Apple Pay Settings
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In “Settings,” tap on “Wallet & Apple Pay.” 
Here you will have the option to turn 
on/off your Apple Cash card; a free Cash 
Card you can deposit money into in order 
to use while shopping instead of carrying 
cash or your wallet. As well as save debit & 
credit card information in your device for 
quick transactions in real world stores & 
online stores. The information saved here is 
encrypted, so it cannot be seen or taken by 
others.



Wallet & Apple Pay Settings
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(From Top to Bottom) Turn On/Off 
Apple Cash card; Check/Manage Apple 
Cash Card; Check/Manage Debit or 
Credit Card saved in device; Add more 
Debit or Credit Cards; Turn On/Off the 
feature of activating Apple Pay by 
double-clicking your side button; 
Assign a card to be used at transit 
locations with “Tap & Go” turnstiles; 
Assign the Debit or Credit Card you’d 
like to be suggested first when using 
Apple Pay.
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(From Shipping Address to the 
Bottom) Set the shipping address you 
use most; Set the email address you 
use most for payments; Set the phone 
number you use most for payments; 
Turn On/Off the ability for you to use 
your phone as a confirmation for 
Apple Pay purchases on an Apple 
computer.

Wallet & Apple Pay Settings



More Questions?
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support.apple.com



Breakdown of Sessions
Mondays (10:00am – 12:00pm) Thursdays (3:30pm – 5:30pm)
• Session 1: Welcome to your iPhone or iPad
• Session 2: Apple ID & Backups
• Session 3: Apps & Settings
• Session 4: Settings (Continued)
• Session 5: Settings (Continued)
• Session 6: Settings for Third Party Apps & Voice Activation
• Session 7: Passcode, Touch ID & Face ID
• Session 8: Communicating on your Device
• Session 9: The Camera & Photos App
• Session 10: Mail App & your Email Address
• Session 11: Searching the Internet with the Safari App
• Session 12: Productivity Apps
• Session 13: Productivity Apps (Continued)
• Session 14: How to Troubleshoot & Reset your Device if needed
• Session 15: Other Useful Apps & Websites
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Download Class Materials
Go to https://sfcommunityliving.org/learn-
skills/computer-training/, look through our 
Tech Help Desk class schedules for all 
online classes hosted by Community 
Living Campaign.
• Here you can also download printable copies of 

the class materials used for today’s lesson & all 
other planned lessons on CLC’s Tech schedule.
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https://sfcommunityliving.org/learn-skills/computer-training/



