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Breakdown of Sessions
Mondays (10:00am – 12:00pm) Thursdays (3:30pm – 5:30pm)
• Session 1: Welcome to your iPhone or iPad
• Session 2: Apple ID & Backups
• Session 3: Apps & Settings
• Session 4: Settings (Continued)
• Session 5: Settings (Continued)
• Session 6: Settings for Third Party Apps & Voice Activation
• Session 7: Passcode, Touch ID & Face ID
• Session 8: Communicating on your Device
• Session 9: The Camera & Photos App
• Session 10: Mail App & your Email Address
• Session 11: Searching the Internet with the Safari App
• Session 12: Productivity Apps
• Session 13: Productivity Apps (Continued)
• Session 14: How to Troubleshoot & Reset your Device if needed
• Session 15: Other Useful Apps & Websites
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Download Class Materials
Go to https://sfcommunityliving.org/learn-
skills/computer-training/, look through our 
Tech Help Desk class schedules for all 
online classes hosted by Community 
Living Campaign.
• Here you can also download printable copies of 

the class materials used for today’s lesson & all 
other planned lessons on CLC’s Tech schedule.
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https://sfcommunityliving.org/learn-skills/computer-training/


Today’s Goals
• Connecting to a Bluetooth Device
• What are Notifications?
• Adjusting Notification Settings
• Adjusting Sounds & Haptics
• Adjusting “Do Not Disturb”
• What is Screen Time?
• What are “General” Settings?
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Bluetooth
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To connect to a Bluetooth device, you should first 
check if the device is turned on with the Bluetooth 
feature enabled. Then open the Settings App, tap 
“Bluetooth,” then turn on Bluetooth by taping the 
switch so it is green and tap on your device when it 
shows up in the list. (In the future, devices that you’ve 
already connected with should automatically connect 
once both are turned on with Bluetooth enabled.)



What are Notifications?
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• Notifications are alerts that Apps on your device 
send out to you in order to bring your attention to 
something.

• Notifications can be about something important like 
an issue, a missed call/message, an awaiting update, 
a scheduled alarm, etc.

• Notifications can be about something more 
entertaining like a story waiting for your in a news 
app, a sale in a shopping app, an incoming call from a 
friend, a weather update, etc.

• You will only receive notifications from Apps you’ve 
downloaded, but you can adjust which of those Apps 
can send you notifications and in what manner.



The Notification Center is where you can see all your previous/awaiting notifications. To see the 
Notification Center, drag your finger from the center top of your screen down towards the 
bottom. If you tap on a notification it will open in its corresponding App. To close the Notification 
Center without opening an App, drag your finger from the bottom of your screen up towards the 
top.

Notification Center
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Notification Settings
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To adjust your Notification 
Settings, open the Settings 
App and tap 
“Notifications.” Then on 
the next screen you will 
be able to adjust whether 
you can see the full text of 
a notification on your lock 
screen & choose which 
apps can use Siri for quick 
access. In order to adjust 
actual notifications, you 
will have to tap on each 
individual App in the list & 
manually adjust each one.



Notification Settings
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(After you tap on an App in the list, from Top to Bottom) Turn 
On/Off the App’s ability to send you any notifications at all; 
Turn On/Off the App’s ability to send alerts on your Lock 
Screen, Notification Center, or as Banners (long rectangular 
alert messages that come down from the top of your screen); 
Adjust how long a Banner stays on your screen; Choose a 
sound for alerts from this App; Turn On/Off the Apps ability 
to show Badges (small red number above the App’s icon to 
indicate how many alerts are awaiting); Adjust this App’s 
ability to show the full text of an notification on the Lock 
Screen; Adjust grouping of awaiting alerts in the Notification 
Center (Automatic is in order or appearance, By App will 
group all this App’s alerts together, or turn off grouping for 
this App’s alerts); Adjust if alerts repeat for this App.



Sounds & Haptics
To adjust your 
notification sounds & 
vibrations of the 
device; Open the 
Settings App and tap 
“Sounds & Haptics.” 
Then on the next 
screen you will be able 
to set when you want 
your device to vibrate, 
set the volume of the 
notification noises 
(possibly regardless of 
the current volume set 
in your device) and 
customize for each 
type of notification or 
system function.
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Do Not Disturb
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Open the Settings App, Tap on 
“Do Not Disturb;” here you 
will be able to adjust the 
settings for when/how this 
feature is activated. It will 
allow you to keep your device 
on, but will completely silence 
all notifications & alerts. 
Messages will be waiting for 
you, but you will not hear or 
see them until you manual 
unlock & look through your 
device.



Do Not Disturb
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Turn on/off the first 
toggle to activate ”Do 
Not Disturb” 
immediately. Turn on/off 
the next toggle to 
activate a scheduled 
time for this feature to 
activate/deactivate. Turn 
on/off the third toggle if 
you want your Lock 
Screen’s brightness to be 
dimmed during “Do Not 
Disturb.”



Do Not Disturb
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“Silence,” is where you set 
whether you want this 
feature to always silence 
your notifications once it’s 
activated, or only silence 
them when you have your 
device Locked. (This is 
useful if you want don’t 
want to be distracted 
while using your device.)
“Allow Calls From” is 
where you can set who’s 
calls are able to come 
through even when this 
feature is activated.



Do Not Disturb
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If you scroll further down, you will 
be able to turn on/off whether a 
repeated call within 3 minutes of 
each other will not be silenced 
while this feature is activated. 
“While Driving” will use your 
device’s GPS Navigation to sense 
when you are traveling quickly. 
Set whether you want this feature 
to automatically activate or 
manually activate during those 
times. Also set an auto-reply for 
text messages that arrive when 
“Do Not Disturb” is activated in 
this manner.



Screen Time
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“Screen Time” is only used 
for tracking you personal 
device usage. You can look 
at your average usage & 
either learn from it or try 
to curb habits you’d like to 
change. If this is not 
something you’re 
interested in; Open the 
Settings App, tap “Screen 
Time,” scroll down to the 
bottom of the next screen, 
and then tap “Deactivate 
Screen Time.” (This will 
save some battery life.)



General Settings
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To find the General Settings; 
Open the Settings App and 
tap “General.” This is where 
you will find a quick location 
for all the settings you will 
most likely want to customize 
immediately upon receiving 
your device. You can always 
come back to this area in 
settings to change or add to 
them at any time.



General Settings
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“About” is where you can name your 
device or see the technical specs for it.
“AirPlay & Handoff” is only useful if you 
have a Smart TV or other Smart Home 
devices. Use this area in settings for 
how you’d like to share things with 
these devices.
“CarPlay” is only useful for those with a 
Smart Car & works similarly to 
“AirPlay.”
“iPhone Storage” is where you can see 
a breakdown of what apps & items are 
taking up space in your device.



General Settings
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“Date & Time” is for setting your 
device’s clock.
“Language & Region” is for sets those 
for the device. “Dictionary” gives you 
a list of professional dictionaries to 
automatically use when searching 
definitions.
“VPN” is only useful if you own a 
Virtual Private Network. Use this area 
of settings to connect to your VPN.
“Legal & Regulatory” is where you can 
find all the legal paperwork & 
information for your Apple device.



Software Update
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Tap on “Software Update” to check 
on updates for the device as a whole. 
It will give you information about 
what the update entails (tap “Learn 
More” to see even more details). Tap 
on “Download & Install in order to 
receive the update in your device. If 
it only says “Install,” that means your 
device has already been able to 
download the update & is now 
waiting for you to be connected to 
stable internet & power in order to 
install.



Automatic Updates
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Tap “Automatic 
Updates” to allow your 
device to download or 
install updates with you 
having to manually tell 
it to. (You must be 
connected to stable Wi-
Fi & connected to 
power in order for 
updates to be installed.)



Air Drop
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Tap “AirDrop” to 
customize who is able to 
send you items through 
this feature. It is a way 
of sharing items (like 
pictures, videos, 
documents, flyers, etc.), 
but only works with 
fellow Apple users 
physically close by (30 
feet or so).



Tap “Picture in 
Picture” in order to be 
able to multitask 
during a call with 
someone. You will be 
able to see the video 
of the person in a 
smaller square as you 
look through your 
other apps.

Picture in Picture
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Keyboards
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Tap “Keyboards” in 
order to add more 
languages to the 
digital keyboard of 
your device, as well as 
customize how you 
would like your “Auto-
correct” or “Dictation” 
features to function.
“Memoji” is for 
creating an Emoji that 
looks like yourself.



More Questions?
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support.apple.com



Breakdown of Sessions
Mondays (10:00am – 12:00pm) Thursdays (3:30pm – 5:30pm)
• Session 1: Welcome to your iPhone or iPad
• Session 2: Apple ID & Backups
• Session 3: Apps & Settings
• Session 4: Settings (Continued)
• Session 5: Settings (Continued)
• Session 6: Settings for Third Party Apps & Voice Activation
• Session 7: Passcode, Touch ID & Face ID
• Session 8: Communicating on your Device
• Session 9: The Camera & Photos App
• Session 10: Mail App & your Email Address
• Session 11: Searching the Internet with the Safari App
• Session 12: Productivity Apps
• Session 13: Productivity Apps (Continued)
• Session 14: How to Troubleshoot & Reset your Device if needed
• Session 15: Other Useful Apps & Websites
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Download Class Materials
Go to https://sfcommunityliving.org/learn-
skills/computer-training/, look through our 
Tech Help Desk class schedules for all 
online classes hosted by Community 
Living Campaign.
• Here you can also download printable copies of 

the class materials used for today’s lesson & all 
other planned lessons on CLC’s Tech schedule.
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https://sfcommunityliving.org/learn-skills/computer-training/



